Thank You!

Five Ways to Show Client Appreciation

By DIANE LEONE

etaining existing customers is much more cost

effective than marketing to gain new customers.

Here are five ways to thank your clients for their

business that will give you top-of-mind aware-
ness and have them calling you when they are ready for
the next window fashion or room re-design.

Something custom for their home.

Order additional fabric and have coordinating throw pil-
lows made and surprise them with something that will
stay in the home. Other ideas: coordinating table mats and
napkKins, table runners, a throw, custom designed silk floral
arrangement, a unique accessory item.

Professional photo of the newly de-
Signed room.

Have a professional photograph taken, then have it
matted and framed or have the photo converted to a
watercolor, matted and framed and signed by you! It
will stay in their home and remind them of you and your
thoughtfulness, and it tells them that you are proud of
your work as well.

Surprise your clients with coordinating throw pillows, such as this
one by designer Enid T. Harvey, Interiors by Decorating Den, Bossier

CUStOm gourmet basket City, La. Workroom: Kasmir Fabrics Workroom. (Photo by Lora Fairch-
5 ' i , ild, Shreveport, La.)

Do they love gourmet cooking, great wine? Customize a

basket or create your own. Some items that go great in a

nicely designed basket: Wine, teas or coffee, biscotti, caviar,

champagne, chocolate, cookies, gourmet popcorn/pretzels.

Donation to charity in your clients’
name.

A"donation, no matter the size, to a charity that touches
their heart and a beautiful card telling them about the do-
nation goes a long way.

Private client party.

Show your clients you appreciate them by inviting them
to a private party, not to sell, but to thank them for their
business.

It's not how much you spend—it’s that you took the time to
do something custom and special for them. V

Diane Leone is a certified interior decorator with INTE-
RIORS by Decorating Den, St. Augustine, Fla. Reach her

i s A gift basket is still a great go-to idea for thanking clients.
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